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: HZ HH GHDI KWMG R Z HBRP H 6 DUDK | IRP $ EEH FUR W HVXUH LOR VFKRROMY Z HHNVR KRWYE R \SHFIDO
DIWUVFKRROFRRNQ) HYHQAIRIWRP H Rl RXUIDP LOHV 7KH VHVWRQY SURYIGHG D Z RQGGHUXCRSSRWMQW | RU
SDWHON FDUHY DQG FKIGUHQWR FRP H VRI HWHU GDDGHZ WNOYDQG HQR \SHJEQ) TXDOV WP H Z W RCH
DQRWHU
' XUQ) WH HYHQN 1 DP lOHVZ RIHG MGH E\ MGH VR SUHSDUH DQG FRRND P SGI KHDOM $Z HHVBREVR & XU
ZIW) OBBDG JXGHG E\ $EEH FUR W HVKWHV I UHQED DQG NRZ ®BIG) HDE®I WDP  7KH I RFXVZ DVRQ
SUDPWFDOFRRNG) \NOY' KHDEM FKRIFHVDQG EXXTIQ) FRQ IGHGFH LQWH NVWKHQ D@IQD WHD] HG DQG
\XSSRUYH HOMURGP HQW
7KHW Z DVD BDCEX] ] WURXI KRAINMH VHWIRQY Z W | DP LOHVMKDUR) 1GHDV WILQ) QHZ Q) WHEAHQNDQG
SURXGD VIMALY Z KDVWKH. KDG P DGH \RI HMHU ) RUPDQ. W DVD YDODE®! FKDGFH VR GVFRYHUD! | REDEG
QUBRXY UHFLSHY\WDWFDQHDM® EH UHFBDWG DAKRP H KHSIQ) VR HGFRXUDI H KHDAM KDEIWEH RQG WH
\FKRROGED\

: HZRXG @HWR\D\ D ELJ WDQN\ RX R 6 DUDK DQG $ EEH FUR W HVXUH | RUGHDHUQ) \KFK DQHQIDIIQ) DQG
HQWR DE®I H SHIHGFH DQG VR WH | DP LOHVZ KR VRRN SDUWRUWHUHQAXMDWP DQG LQRGHP HQN( YHQV @
WHVH KHS VIHQI WHQ RXUMFKRROFRP P XQW DQG VKSSRWBDWQ) \WDWI RHVEH RQG \WH FOWURRP
© HKRSH VR EH DE®I VR R I HUP RUH | DP L® | REXVHG DPVYWAY QH WLV 1QWH | XAMUH



2 WU OW <HDU  KDYH WIIMG WH\ HDUIX@R HQHJ\ DQG HOMMDWP WURZ 1Q) WHP VHOHVIQR HYHUY
GDIQ) RSSRWYQW

Q(Q QK RXUZ UMY XQUEDVHG RQ7KH / DW#4A-DUE\ +DQDK * R KDVFRP SEMWO FDSWDWG XV : H DUA

FXUHQ® Z UMY QHZ \SDSHUBHSRWDERXRH. HYHQNVURP WHWRY  EXWGROWZ RW Z HUH EHQ) YHY

FDUH XOQRWR UHYHDADQ \SRIBLY
6 FLHGFH GMRQVKDYH EHHQKDQGY RQDAQG | DWFLQDWY DVZ HYH EHHQGBDWIQ) DERXMMH NGH V 7KIVZ HHN
Z H FDWHG RADQH SHUP HQR GHP ROMIDWM KRZ NGGH VI IBMNXEWRFHVIIRP WH EGRG KHSIQ) XV
XQEHWEIQGE MWKRZ IGFUHGE®! WH KXP DQERG. IV
2 XUQHZ KIMRWY \RSIE KDVVBNHQXVEDFNWR: R@G: DU,, Z KHUH Z HYH EHHQ®DWIQ) DERXHYDFXHHV : H
IMSSHG LOR WHIMNKRHVE) Z UMY GMWHAYKRP H 1P DIIQQ) Z KDWMZ RX@ KDYH EHHQ@H VR EH VHSDUDWG
IURP IDPLO : HYH DR H SBUHG IDWRQAQ) DQG Z HW DP D] HG DWKRZ SHRS®! P DQDJ HG Z W \KFK @P WG
URXUFHV \KRZ IQ) WKH WMOHGFH D TXDOWV Z H DB DODIP 1Q) R GHYHBS RXVHOHV

QP XME WH FKIGUHOH SBUGWHWHP HR 6SUQ) E\ OAMQIQ) VR DQG Z DWKIQ) \Z R FROADVAL) SIHFHV
9 YDGLV6SUQ) 1R 7KH) RXUSHDVRQVDQG 6SUQ) 1URP 5HI HHIDW 6 HDVRQVIRUSKDQIH 7KH FRP SDUHG

\IP [(OUMHV DQG GLLI HBFHV EHVE HHQWH SHURWP DFHV 1RPXMQ) RQKRZ. GLLIHIHQAQWAKP HQNV Z HB X\VHG
DQGKRZ \WBP SIQ) WIFKQTXHVFUHDWG FROADAZ) H I HAW 7KLY BIG VR WRXJ KWXAEMFXWIRQY DERXWFIP DM
FKDQIHDQG KRZ P XME FDQEH XVHG R UH BPWDQG BASRQG VR FKDQJ HVIQRXUZ RAB
QP DWV Z HYH EHHQWKDISHQQ) RXUQP EHUWNAEY E\ FRQMWAQ) | UDPWRQVIQR GHFLP DO DQG SHUIFHQE HV
EX©IQ) FRQIGHJFH DQG DFFXWDR DBQ) WH Z D\

: KDVD | DQEMAE WEAYYR WH\ HDUIRU2 WHUS: O\ Z HUH H FAMG VR VHH Z KDWFRP HVGQH W






$ FURW WH VFKRRORXUDWHQCDFH UDWAV KDYH | DA@Q DQG DUH FXUWHQD WH &Z HMAKH KDYH
HYHUEHHQ : KHQZ H GRNDWKH FRP SDIMRQWEGI R VFKRRY DFUIRW 6 X | RDI WL SOFHV XV

YHY BZ RMR RMHU  \FKRRY Z KIFK KUK KWKRZ P SRYBQMYWDWEZ H Z RUN
VR HWHUVR [P SURYH DAMQEDGFH

&RP1Q) R \FKRROHYHY GD\ DQG DUIMQ) RQWP H P DNHVD KXJ H GLLI HIHGFH VR FKIGUHOV
GDQ) FRJICGHFH DQG I UHQBWKISV DQG IMKHSVWHP J HWKH YHY EHVWURP DOWDW
\FKRRCKDVVR R IHU : H DUH GRNQ) DKHDG VR D 6SUQ) HP 11@BIG Z W LWBMME®! BDLOQ)
RSSRUMQWAV H FIMEY DRV DQG \SHFLDAHYHQIW WDWZ H Z DQAHYHY FKIGS VR EH SDW
R : KIGIWHOZ WMV WDWSDBHQN DUH BASRQUE®! | RUHQXUY) WHUFKIG DWMQGY \FKRRO
BUXOWD RXUIRFXVIVRQZ RINQ SRMYHD Z W | DP 1OV

2 XU( GXFDMRQ:  HIDUH 2 |1 IEHUFRQAHV VR BMHZ DIWMQEDQRH W XOW® DQG DVD WDP
Z H DUH KHUH VR XSSRWAY RX—SGDVH GR CRAKHVVIAM \R J HAIQVRXFK L Z H FDQKHS P DNH
P RQQIVDQG WDQUARQYVR VFKRROHDMEU +HUIAVVR D 6SUQ) HP R | DQEMAE DWHQCDGEH
DQGEWR WHMEGI GDWIQ) DPRWAY DQG HYHQN



+HUH VRXUG DI HI XDUEQ) 3RWMUIRU
-DQOV WH FKIGUHQZ IOEH
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\RQJ FDQEH HDM® | RXQG RQIEH LL
\ R%G @H \R Z DWK RUHDG \WHP
Z W\ RXUFKLG

| \RXDUWH D P HP EHURI WH SXEQF DQG KDYH FRQFHWQV DERXVWWH VDI HJ XDUWGEIQ) RI D FKL@G RU
DGXOMQ 6 XI I RN\ RX FDQ FD@& XWRP HU) LWAMRQ WLV LV D I HHSKRH QXP EHU

<RX FDQ YIMWAH 6XI | RN 6 DI HI XDUEIQ) Z HEVW | RUP RUH LQI RUP DVRQ
KWBY ZZZ WXIRDMS RU XN FRQFHWCHG

| VWH FKL@ RUYX@HWE® DGXOU RX DUH FRQFHUHG DERXWLY 1Q 1 RURM KHWH LV WH Z HEMWM VR
YIMW

KWBY QRURDOFS RU XN SHRS®I ZRINQJ Z MK FKIGUHQ KRZ VR WDIVH D FRGFHUD
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: HNRZ KRZ FKD®IQI Q) @H FDQEH \RP HWP HVDQG Z RXT @H VR \LJ CBRWADQG VKDUH UVRXUFHV
Z HEVMV DQG WBISKRGH QP EHY/Z W\ RX Rl GLLI HIHQAFKDUMA DQG \RXUFHVR! \IKSSRW\/7KH DERYH
L RP DWRQLYIURP ) DP LO $ FWRQ DERXVWNHL) DP 1O / IGH 3GDVH GROVKHVYEMW R FRQBFIMHP 1L \ RX
QGHHGWR | WHUH LVHYHY DQ WLQ) WDWZ H FDQGR DVD VFKRROR XSSRWAY RX DQG\ RXUI DP O 1QD
SIDFWFDCZ D\ SGDVH GR\SHDNVR \RP HERG. IQ\FKRRO



0 RBI & OW DQG 6 TXLHE. OWKDYH BFHQ® FRP H\R WH HQG R DQH FIMEY $PWYH 5( FRXWH GGE\
6XMH %DVR  DQG Z KDWD | DQEMAE H| SHIHGFH MKDV EHHQI RUHYHY RGH IQROHG
TKURXI KRXAWINH FRXYH WH FKIGUHQH SGUHG WH ELJ WRY Rl WH %EG! WURXI K D VHUHVR DRWH J DP HV
DQG \SRWY DRV FOIMHD FRP EIQQ) 5HDI IRXV/( GXFDWRQZ WK 3K\ MEDQ) GXFDVMRQ 7KLV IQQRYDWH
DSSURDFK DARZ HG SXSI&VR BDWDERXWKH. EIEGFDONMHP HVDQG WRUHVZ KIBI P RIQ) SOMQ) DQG
ZRINQ) \RJ HWHU—P DNQ) GDWIQ) ERW P HDQQ) I XCDQG P HP RIDEG
7KH VHWIRQ/Z HIH IXQR HHJ\ DQG1XQ KHSIQ) WH FKIGUHQWR GHHSHQWHUXQGHWBQEQ R WH %EG!
DVRGH FRQZHAWMG WRY  Z KIBI DER NHHSIQ) DPWYH DQG P SURMQ) WHUI MZHW 7KH FKIGUHQKDYH
DEVROWMO GYHG VINQ) SDIDQG KDYH \KRZ QJ BDWHQAMDWP  \WDP Z RINDQG HQJ DI HP HOAHDFK Z HHAN
$ KXIH WDQN\ RX VR 6XMH %DV | RUKHUHQMXMD\P  FUDWAW DQG FRP P R HONQ GHDHUG) WY
FRXYH +HUDELON R EUQ) 5( VR @H WURXJ K SK\ MEDCDPWIW KDVP DGH D OVALY [P SDPWRQWH FKIGUHQ
DQG Z H DUH YHU J UDW XQ RUWH WP H DQG FDUH \KH KDV.J LYHQWR RXUMFKRRO
/ PX UBUU F DPVSIF | BTGQIT FE . PV $MBTT BE 4RVEFM$BTT XWI® FOHFSCFFE B XFBS &
LT PO' SEBZT
: H DUH LGFUHEE® SIRXG R KRZ WH FKIGUHQKDYH HP EUDFHG WLV RSSRUMQW DQG Z H BRNIRZ DG \R
EX@IQ RQWH GDWRQ) DAG HQR P HQAMKDVIQSILHG



/DWY UCD\  Z H FHBEUDMG DOR \WH FKIGUHO Z KR HQMUHG WH & KUMR DV5HDAQ) & KDIQIHV 7+H
FKRVH D DI | G WENHWINDVWDIG WH. FRX@ FKRRVH D GHZ. ERRNRUHDUD D YDWKDP 9,3 EDGIH I RUWH Z HHAN
: HZHH\RSIRXGR DOR WP I\VWH 1 DWRQDOHDUR 5HDAQ) DQG\R Z H Z I@EH KDYIQ) BW
P RUH RSSRUMQWAV I RUBDAQ) RYHUWH FRP 1Q) \ HDU GR NHHS \ RXUH\ HVSHHBIG
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© HU H FIWMG R \WKSSRWINH 163&.& E\ VONQJ SDWQ1XPEHU D\ RQ) UGD. W) HELDW

7KLY CDWRQDCHYHQAFRP ELGHVIXQ P DWV DQG | XQEDIMQ) DV SXSIODFURKWH 8. VBN
SDWNQ FBHDWH QP EHU UHDVWG DR
RIROQIQ FKGHQFDQZ HDUDQIMP R FEMMQ) Z IW D QP EHURQIWADNH D | RREDOKIWWFDS
RUHYHQD RG-MH—RUGUHWIQD P DWVRUQP EHYWHP H

© HU DOR FRBPWY YROQMY FDVK GRIDWRQYIQFOWWR XSSRVMH 1638 &>V YMICZ RIN

FOAQ) & KIGXIH DQG WH 6 SHONRXWBVEA 6DIH SURIUDP PH KHSIQ) SIRMPWDQG HP SRZ HU
FKIGUHQ DFURW/\WH 8.
- HFDQWZ DMRUD @D\ IX@R 1XQ GDQQ) DQG QP EHW-DQG Z H D@ DSSWHFIDM\ RXU
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,Q0 RBV Z H DU IGFBDMQ) FROAXRXV SIRYMRQVR \KSSRWFKIGUHOLQ GHYHBSIQ) \NQYDQG BDQ)
LQEHSHQGHQ® & KITUHQVIINH SDINQ HKDGFHG SURVMRQ DR WDWGFGGH P DY Z UMY 11CH
P RRUBWY \P DOY RIB SO\ \RWY DPRYWAY URBI SO\ DQG DWW DQG FUDIW 2 XVWERRUBDWQ) 1V
D@ D\ VDYDIDE®! Z WY GHAFDWG DR DQG DUHDV GHVI GHG \R P SURYH SRUMIDOXMHQI W DQG
GHYHBS XSSHUERG. DQG FRUH P XVFBN \XSSRWY Z UMY DQG VWY DWBEGN DV FKIGUHQP RYH WURXI K
\FKRRO$ @QI MGH WY FKIGUHQ DFFHW/\WH FRUH FXUEXOP  IGFOGIQ) 0 DWV : WA 3KRQEV 6FIHGFH
+IWRY * HRIWSK DQGP R WURXI K Z KRBI FOWIGEXWDQG \P D@ URXS ERRNZ RUN 7KLY DSSURDFK
HQDEGNO IW$QGEHIRQ 0 LY DWRQ DGO W/+RTHUMR Z RINZ W HDFK FKIG LOWP DAY IRXSVRURQD
EDVVGXUQ) HYHY BMRQ SIRYIGQ) VLI HMG \XSSRIWDGGHWIQ) P VFRGFHSWRQYIP P HADWMO DQG
VA WHQCQ) XQEHWRQAQ) DWKH SRQAR GDWRIQ) (| KDQFHG FRQAXRXV SURMMRQHDEBN XVR
EHAMUP HHWINMH GHHGV DQG IQMUIHVVR DOFKIGUHQ HOXUQ) GDWQQ) IVHIDIIQ) SXBRVH XODQG Z HO
\XSSRUMG  7KH FKIGUHQKDYH WDQUMRGHG H WHP HO Z HODQG KDYH HQJ DJ HG EUGDQM® Z W WH
HQKDGFHG SIRMRQ \KRZ 1Q) HOMADWP  IQEHSHQEHGFH DQG D SRVMYH DAMYYGH \RZ DBV WHUBDIQ)



7KLY Z HHNZ H UHDXGFKHG RXUQXUMUH SIRYMRQ SUHMRX® NIRZ Q DVIAWMUIO 9XGAHV Z KIFK IVQRZ FD®IG
TKH&XE &OE 7KLY SIRMMRQLY GHMI GHG VR \XSSRWFKIGUHQ Z KR P D\ 1G5 WH WDQMRQIQR VFKRRO
FKD@®IQI QY
7KH&XE &OE XQVIRU P LWV DVNH WBWR \WH \FKRROGD, VR KHS FKIGUHQ\HWB [QR \FKRROFDB ©
DQGDIDQIRU P IQMWVDWAKH HQG R WH GD\ VR D@BZ WP H\R GHFRP SUW UH BPWRQWH GD\ DQG BDYH
\FKRROHHIY \HMBIG EH RIHJRQ) KRPH
$VSDWR WH UHDXQEFK 7KH & XE & OE IVQRZ XQE\ \ R DGXW Z KIEK P HDQV/Z H DUH DE®! VR \IXSSRW
GRXE®I WH QP EHUR FKIGUHQ & KIGUHQ DU IQMWMG VR DMQG EDVHG RQ QHHG DG SOFHP HONDUH
UMHZ HG RQD KDO WP ® EDWY
1 \RX 1HHO RXUFKIG P D\ EHGH IWURP QAUMUH VXSSRIWMINA WAV LOWH | X\MUH SGDVH GROVKHMVEW R \SHDN
WR SKRQED
© HDUHSIRXGR KRZ \WHH J URXSVKDYH WG WLV Z HHNDQG WH \XSSRWWKDVWH YDUHW R DI HVZ W
WH J URXSVRI | HWR HDFK RMHU
/TUB §N JOEFSGSU PTF BUFCEXH $ VC $MC
*UCFHIOTBU BN QWBTF FOFSU PVHI UF PGDF
*UFCETBU ON QWBTF X BUUPOU F QBZHFPVCE
1MBTF SN FN CFSU BU$ VC $ MIC S/OT . PCEBZ 51 VSTEBZ BCE ®U PO B' SEBZ

7KIVZ HHNZ H Z H3 SBDVHG \R Z HBRP H FKLGUHQ EDFNVR 7KUYH +LYH RXAUQMIDCDGMIDWH

SIRMRQ D Z HBEHQ) DQG QUM SIRMRQWDVWXSSRW FKIGHQZ KR P D\ GHHG H WD KHS Z W
HP RARDOMI XOMRQ FRQIGHFFH DQG P DQDJLQ) \FKRRODH

7KUYH +LYH SURMGHVD FD®  \IXSSRUYH \SDFH Z KHUH FKIGUHQ FDQVBO! UH GRPWDQG GDUD\VADW LHV\R

KHS WHP XQGHWWEIQG WHUI HHI VDQG EXG BWMOHGFH 6HWIRQYDUH \P D@ URXS EDVHG DQG DUA
GHMI GHG R KHS FKIGUBHQ | HHOP R FRQ LGHQMAMBIG DQG BDG. R BDW) DQG WUYH LQFOW
& KUCUHQ DWHQG 7KUYH +LYH B\ IOMBMRQ Z W SOFHP HON UHMHZ HG RQD KDO WP ® EDMY VR HQUXUAH
WH VXSSRWWFRQADXHV R P HAWMHUGHHGY 0 RUFKLGUHQ WDWDWHQG WY SURYMRQ DUH RQWH 6( 1!
UHJ IMMUDQG P DQ R WHP KDYH DQ( +& SOQRUZ LGEH REWIQQ) D SOQLQWH GHDUIXMUA
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SVWWOLKDP &( 9& 6FKRROZ H DUH FRP P MMG R HDU® KHS DQG HDU® IGHQNIEDWRQ EHOMQ) WDWINH
\RRGHUZ H XQGHWWBIQG KRZ FKICUHQ ®DAD \WH EHWMUZ H FDQ\XSSRWINHP \R \WFFHHG 7KLY DSSURDFK LV
VIARQJ ® VXSSRWMG E\ HOXFDWRQDCBUR HWIRQDE G\ LD FKDUMEHV DQG QDWRQDAFDP SDLI QI RUHDU®
VFHHQQ) (FOAQ) WRVH FKDP SIRGHG E\ SXEE 1L XUAV\KFK DV-DP [H 2 @HU Z KR KDVKLI KO KWG \WH
IP SRUBGFH R IGHQM\ [Q) G G LD HDU® R J LYH FKICUHQ WH EHVASRWE®! W

$VSDWR WIVFRP P VR HQVZ H XVH WH / MWDR\ * RG SURIUDP PH Z KIFK IGFOGHVD G \Bf ID VFUHQQ)

WRO: H KDYH GHFIGHG WDWDVSDIWWR RXUMFKRROR | HUZ H Z LOFHHQ DOFKIGBHODIHG  DQG DERYH DQG

WIVZ I@RP SDWR RXUSRIR : HKDYH QRZ FRP SBMWG \FHHQQ) | RUDAFKIGHOIQIDG) HUS: OW DQG

VFHHQQ) BHSRW DBQJ Z W D GGG H SOQWRY GMWHU KDYH EHHQVHQAKRP H R | DP L0V OMAZ HHN
IR®BZ Q) D P HAIMH WDFKHUP HAMY

© H DUH DOR FDWKIQ) XS Z W \FUHHQQ) LQRTHU\ HDUIWRXSV ) R & OWLYD® RWFRP SGMW DQG WHU
BHSRW Z LOEH VHQAKRP H GH WZ HHN 6 RP H FKIGUHQIQ6 TXWIHY DQG 2 \WWMUE. OW KDYH EHHQXVQ) \WH
SURJWDP P H 1 RUD Z KIBI DQG\ R@BUREDE® DUHDG. EH DZ DB R WY DVEWKDYH EHHQEUQIIQ) KRPH
JOWHV 7KIVP HDQ/WDWIMH. Z HUH \FUHHGHG D Z KIBI DI R EXAWQRZ. Z H DUH P RUH XVHG R WY SUR) DP P H
DQG KDYH GHYHBSHG D FBDUVFKRRIDSSURDFK Z H Z LOWIG RAWFRSIHVR WHUUHSRW\R \ RX VR DQG
\FUHHQDQ RMHUFKIGUHQZ H P LTKWEH Z RUHG DERXW,WA/J HHD@® UHFRP P HQGHG WDWFHHQQ) GRAQW
VINH SOFH XQAMD FKG LV \ HDWRG \R Z H Z LORQD \FHHQO RBI& DWRFHWH WD DQGWHOR
FRXWH Z [@KDUW WHVH BHSRW Z W\ RX [Q GXH FRXWH

3GDH GR RAEH DO HG E\ WIV\FUHHQQ)  7KH UHSRWDUH J HGHUDWMG E\ WH SURJUDP P H MHD DQG Z H
FDQQRWFKDQI H WH FROMQAR WY EXWZ H DUH DA D\ VKDSS\ VR VBGIDQG H SOIQIMXUWHUR \ RX 1L
UHTXILHG WAYD WHDQJ LLVWAKDWZ H DUH | RWMQDWM VR KDYH DVD VFKRRO 7KH VFUHHQQ) GRHVQRAGDI (RH
G \B[ D EXAMSBURYIGHY YDODE®! [QEFDWRQVR FKICUHOV®DWIQ) SUR BN \iXJ J HIMG GH VWAMSV DQG
DSSURSUDM \XSSRIW7KLY KHSV XV SXVWAP HO LOMYHQARQYIQ SOFH DQG FDQVDYH | DP LOHVWH QHHG | RU
SUYDWM G \G[ LD DWHWP HQN ZKIEK R\WMQFRWE  RUP R

| WIV\VFUHHQQ) FDXVAVFRGFHGY 0 IWO9BFRQ 6( 1' &R Z IOEH LOVRXFK VR DUDQIH D P HHWY Z W\ RX\R
JR WURXI K WH UHSRWQP RUH GHVBO

: HIWP © EHIHYH WDOWKH EHVRXWRP HV DUH DFKIHYHG Z KHQ KRP H DQG VFKRRZ RINVRJ HWHU DQG WL
VFUHHQQ) IXSSRW WDWEDWHUKIS E\ KHSIQ XV P HHWFKIGUHQV GHHGV DV HDW DV SRMEG
J \RXKDYH DQ TXHWARQY SGDVH \VSHDNWR \ RXUFKIGV FOW WDFKHU
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$VZ H\KDUG [QOWZ HHNV GHZ \BMWMU Z HNIRZ KRZ P XFK Z H YDOH RAERRUSO) 1QDO
Z HDWHUFRQAWRQYDQG KRZ EHCH LELDOWY | RUFKLGUHQV GHYHBISP HQW

SVIMYWP H R \ HDUWH J URXQG EHFRP HVP XFK Z HWU Z KIEK P HDQVWHUH LV IGHYMBE® P RUA
PXG TRKHS Z M WY Z HZ RXG ®YH HDFK FKIG R EUQ) D SDIUR VISSHYWR \FKRROR FKDQIH
LOR DIWUSD\ LQ) RAVERRY 7KIVZ LGKHS NHHS VRHVZ DUP - FDLSHW FBDQ DG RXAUQERRINSDFHV

FRM
: HNQED DWWDW-HGI HKRIVEUQ) D SDIUR Z HBHVVR \FKRROMDWFDQEH NHSWQWHURZ Q
Z H® WD\ HDFK D\
$@RWHU\ HDUJ URXSVDUH YHUY Z HBRP H VR EUQJ 1QZ HTHV RURXVEZRRUI RRE HDUVR FKDQJ H IQR
DWOIGFKWP H DQG NHHS 1QD EDJ IQWHUBFNHUL WH. Z DK
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© HFXWHQ® KDYH D YDWADP RXQARE BMABURSHW LOVFKRROLGFOGQ) IMP SHY FRDW \KRHVDQG
\VISSHY 8 QJRUMDWO Z KHQ WP \DUH QRACDP HG IWFDQEH YHY GILILEXGVRUXVVR BXQWM WHP Z W
WHURZ GHY
3®DH FDQZ H UHP LQG | DP L0V VR HQXUWH WDWDQMWP VR FEMQ) DQG | RRE HDUDUH FED® QDP HG
IFOGQ) \WKRHVDQG MISSHY 7KV D@ GRHVP DNH D KXI H GlLIHIHGFH DQG KHSV XV UMD WP V/ TXEND

VR WH W KWFKIGS
| \RX DUH P Q) DQWIQ) \ RX DUH D@ D\ VZ HBRP H\R DWW | VR GRNWIURX K \WH GAMBURSHW 1O
WH GMDEGIG \RIBMDI WUVFKRRO
2 XUKRSH LVVR KDYH D EL] \RIWRXAYHY VRRQDQG WHQ @\ DOMHVH WP VRXWQ DAMP SVWR UAMDWR
WHUU KWKORZ GHY

TKDAN\ RX 1 R RXUINXSSRWWQKHSIQI XV UHGXFH BWASURSHW IQVFKRRO
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