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: HZ HH GHD KWMG \R Z HBRP H 7KHDWH 5R DO/ 6W( GP XQGVDQG 71Q 30\ Vod) ,G-DV IQR \FKRRO
UHFHQ® VR Z RINZ W RXUHDU  DQG<HDU' SXSIO' $FUIRW\E R HQI DI IQJ DQG HHJ HAFE VHVWMRQY WH
FKIGUHQKDG \WH RSSRUYQW VR H SBUH WRYWEL  SHURWP DQFH DQG FUHDWH H SUWMRQLOD | XQDQG
\XSSRUAYH HOMURGP HQV7KH Z RINHG Z WY SUR HWIRQDCS®\ Z W KWDP HVO F- HUIP RMIR KHS FUDI VIHU
SO\ VDBQ MGH WH WHDWHV+HDG R & WDWH/ HDWQQ) ' DVMG: KIVZH
7KH Z RIVKRSY HIFRXUDI HG SXSIO'WR XVH WHULP DI IGDWRQ GHYHBS FKDUDRMY DQG Z RINFRMERIDWYHO
Z W WHUSHHY W2 DVZ RIGHUXOR VHH\R P DQ. FKIGHQJ BRZ QY LQFRQIGHGFH DVWH. \KDUHG WHU
IGHDV \RRNFUHDWYH UMY DQG EURXI KWMHUSHURWP DFHVMVR @H  7KH VHWIRQYDOR KHSHG SXSIO\R
XQEHWWIIQG KRZ WHDWH FDQEH XVHG VR FRP P XQFDWM LP SRUBQAIGHDV DQG HP RURQY Z KIBI EXTQY
YDODE®H WO \IXFK DVWDP Z RIN @AMQQ) DQG \VHD H SHWMRQ

7KH FKLGUHQDUH QRZ YHY P XFK GRNQJ | RZ DUB VR MWD 7KHDWH 5R\ DAQ 6W GP XQGVVR Z DWK
WH | X@BHURP DFH Z WIQZ KIFK RH R WHUSO) VZ LOEH VHBIFWMG \R EH SHURP HG E\ SUR HWIRQDO

DRRY 7KLY SURP IVHAVVR EH DQH FIWY) RSSRUMQW | RUWHP VR VHH SUR HWRQDOMHDWH LQ DFWRQ DQG \R
GHHSHQWHUDSSUHFIDWRQR! \WH FUDWYH DWWV Z KINFHBOEWDAY HYHY RGHV\XEFHWHY WHUBH DUH

SUP DUV \FKRRYIQVRBOBNG) SDINQWLY SURVFW

© HZ RXG @H R WDQN 7KHDWH 5R DO/ 6W GP XQGVDQG WH F1Q 30\V %J ,GHDV SIRWFWRUIQSILGQ]
RXUSXSLODQG SIRYIAQ) \WFK P HP RIDEGI DQG HQUEKIQ) H SHIHGFHY : H DU H FIMG \R \HH KRZ \MLY

H SHUHQFH FROADXHV\R [QSIUH WHUFUHDWIW IQWH FOVRRP DQG EH RQG
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+HGJ HKRJ VKDYH KDG DQH FIMQJ Z HHNEHQ) \KSHIKHIRHY : H KDYH EHHQUHDAQ) $XSHUO 1@ DQG WH
BXSHUBFKRRO D\> 1QZ UML) Z KIEK KDVBIG VR P DQ. XSHUKHUR UHDWAG DRV 2 QXD ZH

GUAWHG XS DVXSHIHRHVDQG P DGH FHWIEDWVH SOIQQ) Z K\ RXUI UHQGVIQ FOW DUH \KSHKHRAV

7KH FUDWIW DQG NQEGHWZ DVERYHD VR VHH 2 | FRXWH Z H KDVZ H KDG VR NHHS XS RXUKSHUSRZ HY

E\ GHFRIDWY DQGHDWY FXSFDNHV

QKR Z H KDYH EHHQ®BDWIQ) DERXVKRZ @H KDVFKDQIHG 7KIVZ HANZ H WRXI KWDERXH FKDQI H

IQWFKQRBJI\ 2 Q: HEGAGD. 0 IWYD3J DVNGQED EWRXI KWQKHUFDP HID DQG \WKRZ HG XVVR XVH IW: H

Z HUH DP D] HG VR \HH WH LP DI H GHYHES EH R RXUH HV © HWHQKDG D JR DWENGQ) EOFNDQG Z KM
SKRWRVDQG P DNQJ RXURZ QEOFNDQG Z KW SIEWWUHY Z MY FKDOIDQG EOFNSDSHU

> HDOR FHBEWWG SDFDNH GD\ RQO R\ Z KHQZ H BDUNDERXVWAH RUD IQVRI VWKUIRYH XHMVCGDL : H
SWANHG P DNQJ SDFDNHVRXAAR SO\ GRXJ K DQG WHQ DAKHSHG R P DNH WHDCSDQFDNHYV



: HZ HH DEVROWMO WUMIG \R Z HBRP H DZ DG Z IQQQ) DXWRUG ) 6DIG R YDWKDP RQ7KXYGD:
DIWUIRRQ
\Z DVD UHDCBUM®BH H VR KHDUDERXWKLY IRXUIH LQR Z UM DQG KRZ KH EHFDP H D SXEQKHG
DXWRU +H \SRNH RSHQD DQG KRGHWE DERXVWAMH UMOHIFH DQG GHWLP ICDWRQ IMRRNVR \KFFHHG
— GDIWY DQG UWHEADIWY KV \WRUHV XQADAH Z HIH MWL KWDQG SHYHYHUQ) GHVSIWM WH
GQ\DSSROQF HR WFHYQ) GLIEXOMHZ VIRP SXEQKHY DVWIP HV +1VP HWDJ H DERXWRW
JIMQJ XS Z DVWKO LOWSILQ) |RURXURXQ) Z MY
<HDU  Z KR DU FXUHQ® WDAQ) 9DUBN3DZ DUH FRP SBMO KRRNHG \RKHDUK 6 ) 6DIG \BO
DERXVWNH LGHDV EHKIQG WH \WRY —DQG HYHQUHDG D FKDSWUDEXG —Z DVD GH QW KL KT KW
<HDU DQG  SXSIV Z KR WDGWH ERRNIQ<HDU  DUIYHG DUP HG Z W | DQEMAE TXHWRQY Z KB
<HDU DWDOHDG GRNQ) |RZ DGR BDAQ) MH WHDU
$ KXIHWDQN\RXVR 6 ) 6DIG | RUKFK DQIQASIUG) DQG P HP RIDEGI DIWGRRQ : H FDQWZ DIVIR
I LQWK WH ERRNDQG FROMXH Z RINQ) KDUG RQRXURZ QZ UMEY YHQMUBA









- HDWJMQ) DZD\ KDP SHYR EWDQG QHZ ERRNV 2 (H SIPWUH ERRNEXQEB! RGH FKDSWU
ERR\/EXQEBI DQG RGH DGX@WERRN/EXQED  \RP HWLQ) | RUMYHYRCH
- HZ LOFH RQWH SO\ J IRXQG GH WZ HHNO RQED\ \R 7KXAUGD, \HEY WD I GIWENHW e D
WENHW7KH Z IQAHWY Z LOEH DQIRXGFHG Q& RBFWH : RUKIS RQ: RWGYRRN' DI JRRGOFN
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RED\ Z HDQI DWHHG VR MQ) 9 DUN/ LLH VR RXUP XFK &YHG & DUAVIINHUO DUN
: HZRXG O\H VR WDONKIP | RUKLY VHMEH VR YUCKDP 6 FKRRODQG Z WK KIP
D YHY +DSS\ SHAHP HQNV( QR WH UHWAD DUN
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: H DUH GHDJ KWMG VR \KDUW \RP H Z RQGHUXAGHZ VDERXW( P LON WHFHQZ LP P 1Q) \IKFFHW
- XVAE R Z HHNYDIWMUEHCQ) SURP RMG VR WH & RXQN' HYHBSP HOABTXDG LQ' RSKIQ/ ( P IO KDV
DODG. P DGH | DQEMAE SURI AW 2 YHUWH KDOWP Z HNHQG \KH FRP SHMG IQWH 6Z 1P ( QY OQG
1RURDI* DD DWKHARWS SRROZ KHUH VKH DFKIHYHG KHUP RWXFEFHVM XQ) DD \ HW
( P L® Z RQDQLP SBMIYH WUHH J RG P HEDY DQG | RAMGHUP HEDY' SOFLQ) | RXUIK LOKHURQD
UHP DIQQ) HYHQV6KH DFKIHYHG SHYRQDCEHWAAP HV/1.Q DOKHUUDFHV LFOGQ) DQRXMBQEQ) VHYHQ
\HFRQG [P SIRYHP HQNOWH P 9%%0MMU® DQGDQLGFWHAE®T  VHFREGIPSIRHPHQAIQWH P
YDFNIARNH

( P L©® DOR GHP RQMDWMG H FHBIQAMDP \SILMDQG \SRWP DQKLS BHP DIQQ) SRROIGH XQADKH HIG

R WH J DD R FKHHURQKHUIH®Z \Z PP HY : HDUH H WHP HO SURXG R KHUGHGEDWRQ

GHWMP LCDWRQ DQG SRVMYH DMYXGH : HOGRH (PO
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7KLY Z HHNRXUI RFXV KDV EHHQ RQ/ HQADQG FRP SGMEY RXUYHY 1LV HQA& KDQIH $J HQV & KDIQIH : H DUH
\R SURXGR WH Z KRB YDUKDP |DP I® | RUFRP LQJ VRI HWHUMR EUQ) DERXSRVMYH FKDQI H | RUSHRS®! LQRXU
FRP P XQW
<RX NQBD GRIDMG\R P DQ EDJVR FEWHVWDW LOEH GRIDMG\R * 52 : . IGV 7TKHWR\G
9 IFVRUD %K BIG RXUS. RIIPWH : RUKLS WR IQARGXFH WH Z RINR! * 52 ;. IGVDQG R DWXVVR FRBFW
GROOWRQ/RQO RQED\ DQG WHQKH FDP H \R FRBFVINH FBMWHVRQ) UCD\  7KH FKD@IQJ H Z DV\R | LOKHUFDU

DQG Z H AG WY DQG KDYH D \R D | XQ RUKHUMR FRP H EDFNDQG FRBPADWURQ  7KDQN\ RX\R P XFK
+HUH VWY Z HHNV%I 4 XHWRQWR GMVFXWDVD IDP 1O
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1H WZ HHN RXU/ HQAFKD@IQJ H Z LQFKDQ) H VD KM DVZ H | RFXVRQEUQI Q) DERXWSRMMWYH FKDQI H DG Z H DO
EHIIQD WDAQ) FKD@IQIH VR DM P RGH | RURXUVFKRRODQG DOR P DNH D KXI H QLT HHGFH R RXUP IQGV : O
\ RX EH DE®! R WHDG HYHY QI BI GD\ 1Q0 DUFK'
TRIHWHUZ H FDQ SUDPWEH WH WNQY Z HYH BDHG [QUMOHGFH

- HFDQGR W/DWKDP
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7KUYH +LYH EHJ LQVDI DIQGH WZ HHN 8 Q RWYCDMO GXH VR W | DEVHGFHV
Z H DUH FXUHQM® RQD DEGIVR XQKDO R \WH DI WLRRQVHWIRQYDQG QRW
WH RAZRRUSIRYMRQI RUQRZ 7KHUH R FKIGUHQ FDQMAZ HDUWHLU
VFKRROKQLRWP DVWH Z ROWGHHG RAERRUFGWMHY
: HZ LOBRNWR LGFBDVH LY SURYMRQ DVVRRQDVZ H DUH DEGI R
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