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2 XUFKIGUHQKDYH EHHQZ RQGHUX® EXV WIVZ HHN SXWY WHUFBHDWHW R Z RINDVWH. FDUH X®
PDGHO RWMHW' D\ FDWBV ) IRP FRBXUXOGUDZ IQJ VDQG WRXI KWKCP HWDJ HVVR SBIQV R J QMAUDQG
JOH HDFK FDUS KDVEHHQ FUHDWG Z W &YH DQG H FIWP HQMIHDG, VR \KLSUVH WH \SHFIDCSHRS®I 1Q
WHUQHV
0 RMHW' D\ LVD GYHO RSSRWMQW | RUXVR FHBEUW DQG D\ WDQN\ RXVR WH DP D] IQ) PXPV \IMS
PXPV JUDQGEP DVDQG FDUHYZ KR \IXSSRWWQWMUH DQG HIFRXUDI H RXUFKIGUBHQHYHY GD\ 7KH FDUA
SDWHGFH DQG NQEIHW\ RX \KRZ P DNHV\XFK D GlLIHIHGFH DQG Z H DUH LGFUHAE® J UDM XA RUMH URGH
\RX SO\ LQKHSIQ) RXUFKIGUIHQJ URZ DQG WUYH
MKDVEHHQD MR VR Z DK WH FKIGUHQ SURXGD VBXOIDERXVWAH [P SRUBQASHRS®! LQWHUDHY Z KB
P DNQJ WHUFDUGV 7KH WRXI KWDQG H I RWIMH. KDYH SXWQR HDFK RGH VD UH BFWRQR! KRZ P XFK\ RX
P HDQ\R WHP
S$VINH \DP HWP H Z H BRI QVH WDV RMHW' D\ FDQEUQ) P If HG HP RARQVIRWRP H ) RUWRVH Z KR
PD\ 11QGWH GD\ GLIEEXVRUDQ UHDVRQ SBDVHNIRZ \WDW RX DUH YHY P XFK LQRXUWRXI KW
+RZ HYHU\ RX DUH \SHQEQ) WH @D\ Z H KRSH IMEUWQI VP RP HQNR Z DUP W DQG DSSUHFIDWRQ 7KDQN\ RX
R DONH Z RIGHUXZ RP HQ DQG FDUHWY/IQRXUFRP P XQW Z KR P DNH \IXFK D SRVMMYH GILI HHQFH IQWH
QHVR RXUFKIGBQ



: HZHH YHY SIRXGR WUWH R WH FKIGUHQZ KR VRRND Z KRBI BVR BWR GYHO KRPH P DGH FDBV\R
WH FDU KRP HWR Z MK WH WMGHQVD +DSS\ 0 RIWHW' D\
2 XUYMW \WHUH DUH D@ D\ VYHWY \SHFLDOWDQN\ RX | RUZ HBRP L) XV & RIRGDWRQ +RX\VH
: HERNIRZ DG \R \HHQ) \ RX DIDIQVRRQ
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0 OHWY ,FH&KD®IQJH
) UH H\WP DOR VIQLFH DQG VHH Z KR FDQ P HOWMH LEH WH | DWMAKMQ) \DOVZ DUP Z DU RURWHUDIH
P HKRGV
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© HDUH YHY H FIWG VR DQERXGFH WDVWRXUMFKRRCY LQEH FHBEUDAY 61U DMG
SWHERRIKY W ELWGED RQ WO D\ 7KIVSURP MAVR EH D WKO \SHFIDAED\ |RURXU
FKIGUHQDVZ H FRP H VRI HWHUMR UHFRI QVH WH LGFUHGLE®I Z RINKH KDVGRGH VR KHS WH
Z R DSSUHFLDW DQG SIRMPVRXUSOGHW
R P DUINWH RFFDMRQ Z H KDYH ERRNHG D | DQEMAF DQP DAHFRXQMUH SHIHGFH Z KIEK Z [
EH YIMWD) WH VFKRRO RUWH HQMH GD\ 7KIVZ @ LYH WH FKIGUHQ WH RSSRUMQW \R GDLD
DERXAD YDUHW R DQP DO'DQG HQR \RP H KDQBY RQHIFRXQMY P DNQJ MDQXQ R HADE®
GDQQ) H SHIHGFH
© HDUHDOR KRSIQ) VR Z HBRP H\RP H \SHFIDOMMYRWY LQR \FKRRZ KR FDQ\SHDNVR WH
FKLGUHQ DERXVINH CDWUDCY. RS DQG WH P SRUBQARGI Z H DOSO! LQDSSWHFIDWY DG
SIRMPWY WH Z RQGHUXCSOHAZ H OH RQ
1 \RX 1HHO RX FRXT@ FRQAEXWM R WH GD\ LQDQ Z D\ —SHUKDSVWIRXI K\ RXUZ RIN
LOMUN RUH SHWH UHDWG \R Z LGOH RUFRQHYDWRQ —S®BDWH GR \SHDNWR 0 MW/IDFRQ
- HZRXG ®YH\R IQRSHDVP DQ P HP EHYR RXUFRP P XQW DVSRWMEG!
$1\WUWH ( DWMUKRIED\V Z H Z L@DOR EH OXQFKIQ) \RP H I XQADIMQ) DPWWAVVR KHS FRYHU
WH FRUR WH H SHUHGFHV SOQEHG |RUWH GD\ 0 RUH LQ R DWRQ DERXVMLY Z LOEH \KDWG
\RRQ ,QDGAMRQ Z H Z IOEH OXQFKIQ) D SKRWRIWDSK\ FRP SHAMRQ RYHUWH ( DWMUKRIED, V
QBIHGE : LGDH 3KRRI DSKHUR WH <HDU & KIHOZ IOEH IQMMG \R FDSWUH WHLEHWY
ZI@OH SKRIRIWDSKY : HKRSH R H KIEMNH SKRIRJ IDSKVIQWH \FKRROIDODEG HYHR =
DXPWRQWHP VR IDMVH P RGH. | RUIXUMHURSSRWMQWAY DQG H| SHIHGFHVI RURXUSXSLYY
) OGO DERXINH FRP SHARQ DQG | XQEDIMQ) Z LOEH FRP 1) RAWKRUD \R NHHS \ RXU
H HVSHHBIG
. HDUH UD® GRNQJ | RZ DUE R FHBEWDWY WLV UHP DUDE®! P LOMRGH \RI HMHUDQG
LQWSILQY RXUFKIGHQWR GHYHBS D GHHSHUBRYH DQG UAVSHRWRUWH CDWUDCY. RS
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TKVWP  WH 2 WY FOWKDVEHHQEXW Z W D Z IGH DQIHR H FIMY GDIQ)
DFURWWH FXUWFXOP ,Q( Q@K \WH FKIGUHQKDYH EHHQH SGUQ) \WH ERRN
6XI1 DI HAM 7KH YDWS! | RU( TXDQV DQG BDWIQ) DERXVWMH X | LD H P RYHP HQW

7KH KDYH GHYHBSHG WHUXQGHWEQEQ) R \WWLYIP SRWBQASHURG QKLY
WURXIK D YDUHW R Z UMY DQG \VSHDNQ) DFWHMN 7KH FKIGUHQKDYH Z UMMQ
WRXI KWKOEDY HQAHVIRP \WWH SHYSHPWH R SHRS®! IQRGHG LOWH
P RYHP HQVFUHDVWG EDDQFHG DU XP HQV GVAEXWMQ) GlLI HIHQAMEZ SRIQNV
GHMJ QHG SHYXDVIYH EDQCHY DQG VBNHQ SDINQ OHO GHEDWV\R H SUMWDQG
GH HG WHURSIQRQ/
Q0 XME ZHKDYH EHIXQ®DWIQ) KRZ \R BDG P XMEDACREMRQ\R WDWZ H FDQ
SHURWP <R6YH* RIS ) UHQGE\ &DURBI . IQ) 7KH FKIGUHQ DUH GHYHBSIQ) WHU
FRQ IGHGFH QR QUQ) QRWMVDQG K WPV DQGWH DUH HQR Q) SIDPRIQY
VR HMHUDVWH. Z RINVRZ DBV SHURWP 1Q) WH SIHFH
Q$ WWWH FKIGUHQKDYH FRP SGMG WHUEHDXWXCEDWASURWFW 7KH. XVHG KRW
Z D[ \R FUHDW SDWHADVRQI DEUE EH RUH FDUH X® DSSOIQ) SDIQMR DAG FRBXU
2 QFHWH G-MJ Q/Z HIH FRP SBMW WH Z D[ Z DVUHP RYHGE\ WRQQ) WH | DEUF \R
UHVHDOMH | LQVKHG DWE RUN 7KH WXV DUH | DQEVAE DQG WH FKICUHQZ HUH YHY
SUIRXG R WHUFBDWH Z RIN
Q* HRIWDSK  Z HKDYH EHHQWYG Q) WH $P HIFDVDQG ®DWIQ) P RUH DERXW
WH GLLI HIHQAF@ DWAV DQG HOMURGP HON | RXQG DFURW/ \WH FRQAMHQON7KH
FKIGUHQKDYH FRP SDUHG ELRP HVDQG FIP DM LQGLI HIHQAB IRQVDQG H SBUHG
KRZ \MP SHIDWUH DQG SUHFLSIMIMRQ YOI DURXQG WH Z RIB $VSDIWR WLV WH
KDYH DOR EHHQIQARGXFHG VR WH . | SSHQF@ DM FOWILIEDWRQM MMP  Z KIEK LV
WH P RWZ IGHO XVHG P HWRG | RUFDWMI RIMQ) WH Z RSV F@P DWVEDVHG RQ
DQRXDADQG P RQM® DYHIDIHVR WP SHIDWUH DQG SUHFISIMIMRQ
7KH FKLGUHQ KDYH DAR BHFHQ® FRP SBMG D SIDPWFH IRXQG R 6$7A/SDSHY : H
KDYH EHHQIGFUHAEE® [P SUMWHG Z W WHUSRVWYH DMYXGH DQG GHMUP LODWRQ W
KDVEHHQZ RQGHUXOR VHH WH SUR] UW/WH. KDYH P DGH DQG WH FRQIGHGFH
WH DU EXTICQ) DVWH DSSURDFK WHVH DWHWP HQV
) LD® \WH FOWKDVZ RIHG KDUG RQWHUSD\ VFUSWIRUWH 71Q 30\ VSURMFW
: H DUH GHDJ KWMG VR \KDUH WDVRXUMFUS\W KDYH EHHQ\KEP MG | RUWH
SHURWP DQFH DQG Z H DUH YHY P XFK GRNQJ |RZ DUG VR YMWEY) WH 7KHDWH
5R DAQYXY 6V GP XQBVVR Z DWK \WH HYHQW:  H FDQWZ DIVWR VHH Z KRVH \FUSW
KDVEHHQFKRVHQWR EH SHURWP HG WBURP MAVVR EH D Z RQGHUXOH SHIHGFH |RU
WH FKI@UWHQ DQG D J BDWRSSRUMQW R FHBEUDW WHUFUHDWIW
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<HDU BFHQ® \RRNSDWWQDQHQIDILQ) -DPPD: HEBHQ) ADQMRY: RINKRS \R KHS WHP

SUHSDUH | RUWH H FIMQ) P RYH VR KLJ K VFKRRO 7KH VHWIRQI REXVHG RQVXSSRWY) SXSIO'Z W \WHU
| HHOY \ DERXVWAH WDQMRQ DQG EXXTQ) FRQ LGHIFH | RUWH FKDQI HVDKHDG
7KH Z RINVKRS Z DVKLI KO [QMDPWYH DQG I X@R! 1 XQDPWYIWAYDQG J DP HV Z KIEK WH FKIGUHQ
WRIRXJ KO HQR HG 7KURXI K WHVH DPYWAY SXSIO'Z HH DEGIH VR H SGRUH WHUWRXI KWDQG
| HHIR) VDERXWP RYQ) RQVR VHFRQEDW \FKRRAQD SRMMWYH DQG XSSRWAYH HOMURGP HQWY

2 GHR WHNA WIQIVWH FKIGUHQ BDUHG DERXWZ DVWH ERG sV DWIDAHSROH R Z R RWQ

FD@IG WH ™1LJ KW @ KWRUI UH HNBASRQH 7KH. GVFXWHG KRZ. WIHVH | HHID) VFDQVRP HWP HV
DSSHDUZ KHQZ H DUH GHYRXVDERXWGHZ H SHIHGFHVDQG Z HIH J LYHQ SUDPWEDOKDWT LHVVR KHS

P DQDJ H WHVH HP RARQ/
2 YHDOWH Z RINKRS Z DVD J UHDWXFFHW 7KH FKIGUHQFDP HDZ D\ 1HHIDY WDWXUHG P RW
FRQ LGHQADERXWAMH WDQUMRQWR KL K VFKRRODQG HTXISSHG Z W KHSI XORR VR \KSSRWKHU
ZHBHQ) DVWH P RYH IQR WY GH WKEI H R WHUHGXFDWRQ



: HKDG D EDD UGDQANP H FBHDWY RXUKHHS VEXG\MUH XMQ)
BDA GHFH | BWKO VKRWI BRP \KHHS RQI DUP VQHDURXU
\FKRROZ KIEK P DGH WH Z KRB SIRVPW HHY RQGHUX® G&FDO
DQG KDQGV RQ ) IWWZ H BDUHG WH WFKQTXH R Z HWHTLY
FDUH X® O\HIQ) ZHWQ) DQG UEELQ) WH \RWZ RROQADKH
| LEEUHV ERQGHG VRI HWHUVR IRP VARG | HOV,WZ DV
| DVFICOWY) VR VHH WH [ 31\ | GHFHWDQIRWP EH RUH RXU
YHY H HVAVBOIDERWBX@ WH Z RRARYHUSK\ MEV
' XUQ) WH SURWIPWZ H DER BDUHG KRZ \KHHSVZ RROKHSV
NHHS WHP ZDWP DQG QY 7KH I EEBVWDS DILMR SURYIGH
LOXOMRQ DQG DVWWD@ UHSHOZ DWU Z KIEK KHSV SURWFW
\KHHS IQDONQGVR Z HDWHU : H Z HIH HYHQOFN HRXIK \R
P HHVWRP H UHDO@H EDE\ @P EV Z KIEK P DGH WH H SHIHGFH
HYHQP RUH P HP RIDE®I DQG KHSHG XVFRQGHAWZ W WH DQP DY
EHKIQG WH Z RRIZ HZ HIH XMQJ)

2 QFHRXUIHOZ DVWDG. Z H GHHGBI | HIMG MRQR WH ERG. R
RXUMKHHS  FDUH X@® \KDSIQ) DQG\VFXOWY WHIRP : HZ HH
LOSILHG E\ \WH DMVHDQ / XF & RHF DQG KLV \FXG\MUH
UEX 7 6KHHS Z KIEK HFRXUDJ HG XV WIQNFUHDWYHO DERXW
PDMIDY ) RBZ IQ) KIVODG Z HXVHG D WA\ FBIG WIBISKRGH DV
WH KHDG DQG EUDGFKHVI IR RXUVFKRRQJ URXQGVDVWH BU V
NHHSIQ) RAUGHMIQTXN (DWUDODQG \KWRACDE®
© U VR SIRXG R RXUILQMKHG SIHFH 1Y GH QWO \RP WL
\R EBDVDERXW
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-ROQXVIRURXUH WHP HO SRSXOU( DMMU( JJ QI RRQ7KXVIGD. WO DK DW
YOUIKDP 91 H+DO

' RRWRSHQDW  SP  DIWMUMVFKRRO—P DNH \IUH \ RX DUIYH HDU® DVWLY HYHQW
VD@ D\ VYHY EXM DQG Z H GROWZ DQAYRX VR P IWRXW

2@®e IRU JDPHV

/RVR GHIFIRXV ( DMMUHI JVWR EHZ RQ

04l \ RXUI DP 1® DQG | UHQGVDBQ) |RUD I XQHYHAQ) DQGWH FKDFH VR Z1Q
\RP H | DQENIE ( DUWMUWHDV

: HFDOWZ DIWR VHH \ RX WHUH

TKDN\ RX\R P XFK IRUDQR WH ( DMWMU( JJ VWDWZ HIH GRQDWG VRGD\ DV SDIW

R RXULRQ 8QIRP ' D\ DQGRXU HQMKDBIQJHR EHQ) &KDQIH $JHQVIRU
RXUMFKRRO<RX Z HIH \R YHY J HGHUIRXV



© H DU D@ D\ VERNGQ) | RUZ D\ VVR HKDGFH WH BDURQ) HMURGP HQATRURXUSXSIO DQG\ RX
FDQKHS 2 XUWKRRGBP D] RQ: MK/ IMAKFOGHVD Z IGH IDQIH R IWP VWDV |QGEUHAWD

EHCH MINH FRIGUHQ—HURP \P DOLGH SHQLYH UVRXUFHVVR O HUMP \/\WWDWZ [OKSSRW
FOWURRP VDQG DWW DFURW WH VFKRRO
( YHY QI B GRIDWRQ QR P DWHMUWH M H VKX HO DSSBHFIDMG DQG Z IQEH SXWIR H FHBIQN
XVHE\ RXUMBI I DQG SXSLO' | \ RX%UH DE®!I VR SXUFKDVH DQLMP 1URP WH QXM RX@EH P DNQJ D
UHDAGLI HQFH VR RUVFKRROFRP P XQW
: HZ RX@ DOR ®YH R KHDUIURP DQ SDUHQNV FDUHY RUP HP EHWR WH FRP P XQW Z KR XQ
RUZ RUNIRUD FRP SDQ RUBFDCEXMGHW \WDWP L] KWEH DEGI VR VKSSRWYMH \VFKRROQ\RP H
ZD\ Z KHWHUWURXI K GRIDWRQY BARXFHY RURKHUIRP VR KHS
1 \RXG @H \R 1 1G5 RXAP RUH RUMQN\ RAUEXVMCHW FRXG KHS  SBDVH FROBIPW) IWYDFRQDW
WEDFR#EDUXDP RU
7KDQN\ RX | RUVXSSRMEY RXUVFKRRO

& @HFN + HIH MR 6 XSSRW/ODUIKDP 6 FKRRO

| \RX KDYH DQ WRUDJI H @H WLV SIEVMUH WDW RX Z RXG OH R
UHKRP H DQG GRIDM R YDUKDP 6FKRRO0 V. HQGHG. Z RXG EH
YHY NHHQWR KHDUIURP \ RX 3GDVH \HQG KHUDQH P DIO
JNHQOHA #EDWKDP R RUFDVWK KHURQWH SO\ J URXQG DVWNH
HQGR WH \FKRROGD\

7KIVZ HHNZ HYH BFHYHG \RP H IGFUHAE®I GRIDWRQ/DQG Z H
DUH BD@® YHY JUDW XO
7KV QHZ ECHRRW \SHDNHUZ I@EH X\VHG | RUD Z KRB IDQJH R

QLI HHQABD\RQ/IGFOGAQ) FRIGIHQHQR IQ) P XVE DW
EWDNAP HVDQG GGFKWP HV 7KDQN\ RX\R P XFK

<RX FDQVHH<HDU GDFIQ) DBQ) R P XVE
SO\ HG RQWH \SHDNHU
W/DOHDG DQIQNBQAKIW
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1H WZ HHN RXU/ HQAFKD@IQJ H IV DADERXWP DNQJ D SRMMWYH FKDQIH IQWH Z R
: H DU QMY DOFKIGHQWR Z HDUS(' IRIBHGIRH' D )UGD. ™ 0 DUFK DQG Z IOFH Z HBRP 1)
DQ GROWRQVIRUERP IE SHIH  \iXJ J HIMG GRIDMRQ/R! e SHUFKIG SBD\H

© HGDOR/2 9( FKIGHQWR \KRZ FDH WHUFH-DWIW E\ G-MI QQ) WHURZ Q5(" 12 6( 6 VR Z HDUIRU
WIVED\ 7KLY FRXT EH FUDI WG DQG Z RQRUHYHQXQJ 1DFH SDIQN I \ RX Z DOAD \XSHUHDM RSWRQ
UHG QRHV WDV RX FREBXUIQDQG G-V QFDQEH SXUFKVHG | BRP $P D] RQZ MY DOBUR IWJRQJ \R WH

&RP IF 5SHIH &KDUW
> HFDQWZ DIWR VHH Z KDW RX FDQ FUHDW DVZ H FHBEUDW \P 11 DQG P DNH D QLI HHGEH VR HMHU
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