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) Rl &@WKDG D J WDV R FKRROHWIRQRQ7KXUGD, : HKDG®WR! IXQEDEHFXQ) KRWER]VDQG

EXOIQ) GHQY 7KH FKIGUHQWKRZ HG DP D] L) WDP Z RUN FODUQ) SDWZ D\ VR GENWHUGHQ/VR FHDM 1Q
) IQBA VZ REV D FRPPXQWR EDWHV>






$VZHFRP HVR WH HJG R DQRIWMHUEX\X DQG Z RIGHUXOFKRRO HDU Z HNGRZ IMWKRZ. P XFK RXUMEA | DW
YDICKDP 3UP DV 6FKRROGR HDFK GD\ VR XSSRWMMDFK DQG FDUH | RURXUFKIGUHQ : H Z RX@ @YH R P DN\H
\KUHWH. NORZ KRZ P XFK \WH. DU YDOHG DQG DSSUHFIDWG
: H KDYH FUHDWG RXUYDUKDP $SSUHFIDWRQB6VIMRQ—D P SGI Z D\ | RUSDUHQN FDUHY DQG FKIGUHQWR
\KDUH P HWDJ HVR WDQN/ \SHFLDOKRXWRXWDQG P RP HQVR DSSUHFIDWRQ I RUWH P HP EHYR Wil Z KR
P DNH D GLLI HBGFH HYHY D\
3HKDSV\RP HRGH KDVR! | HIHG D KHGIQ) KDQG \KRZ QNQEGHW J RGHWH H WD P LB RUMP SO EURXI KD
\P 11 Z KHQIWZ DVGHHGHG P RW:  H Z RXG BYH R KHDUDERXWMRVH \SHFLDCP RP HQWV DQG FHBEUDW \WH
Z RIGHUXOMDP Z H KDYH DW/DICKDP
( YHY MQI®I P HWDIH R WDQWZ @R D &Y Z D\ DQGZ L@P HDQ\R P XFK VR RXUME | WDP  <RXUNGG
Z RGBV HFRXUDI HP HQADQG VKSSRWADUH KXI HD DSSUHFIDWAG DQG Z H DUH \R J DM XQ RUWH FROAMXHG
\XSSRWAZ H UHFHYH | LRP D@R RXUYBICKDP 1DP LOHV
$@P HWDJ HVZ L@EH \KDUHG Z I RXUME | WDP VR KHS \SUHDG SRMHW DQG HQG WH \ HDURQD WDKK
0 HWDJ HVFDQEH VHQADGRQ P RXM® RULL \ RX DUH KDSS\ R \KDUH\ RXUUDP H Z HZ RXG B®YH R NRZ ZKR
WH P HWDIH VI RP \RR
3GDH FEENWH GENEHBZ \R BDYH \ RXUP HWDJ H—2Z H FDQWZ DIVWR DG\ RXUNQG Z RBV

KWBV IRPVIGIM IS[9= /3] WQ



https://forms.gle/jD8fpxVZ2LPg8t8n7

7KIVZ HHAN Z H Z HWH GHD KWMG VR Z HBRP H 7KHWRG / LEUDY LOR \FKRROR \KDUH DODERXVWNHU
H FIMQJ 6XP P HUSHDAQ) & KDMIQIH
© HZ RXG ®YH\R HFRXUDJ H DVP DQ. FKITHQ DV SRWME®G! VR VBNH SDIVDQG NHHS WHUBDAQ) JRQ
WURXI KRXWMH \XP P HUKREED\ V : KHWHUWH. HQR WRUHV (G RP DWRQERRNY FRP IFVRUDQ WIQY
HOHWH &YHWR UDG WIVIVD | DQEMAE Z D\ VR NHHS [P DI ICDWRQVJ URZ 1) DQG FHBEWDWM WH VR R
DA
$VDE D\V Z H QMM FKIGUHQWR EUQ) WHUBXP P HUSHDAQ) & KDAIQ) H FHWLEDWVIQR \FKRRY KHQ
Z H UAMDLQ6HSWP EHU \R WDWZ H FDQUHFR QVH DQG FHBEUDW WHUDFKIHYHP HQVVRI HWHUDVD
\FKRROFRP P XQW

+DSS\ BDAQ



ADQMRQLYZ HOXQGHZ D\ DWBWKDP DQG WL/ Z HHNRXUME | KDYH EHHQEX\W FRP SGMEY KRP H YIMW
|IRUDOR WH FKIGUHQMRIQQ) +HGIHKRI & OWIQ6EHSWP EHU MKDVEHHQD Z RQGHUXCRSSRWMQW \R
P HHVRXUGHZ HWFKIGUHQLOWH FRP | RWR WHIURZ QKRP HV JHWIR NOGRZ RXUGHZ. 1DP LOHVD QM@
EHWMU DQG EHJ LOQEX@IQ) WRH [P SRUBQAHDMRQKISY <HDU  DER VRRNVRP H WP H RXANR Z UMM \R
HDFK QHZ FKI@ MIQQ) RAUWFKRROWDQN\ RX <HDU  : H DUH \R H FIMG \R Z HBRP H HYHWRGH DQG FDQW

Z DIWRUWH YDUIKDP 1DP 1O \\R JURZ
2 XUGH VWADQUMRQ HYHQABNHY SOFH RQ:  HAGHVGD, DIWLIRRQ Z KHQ DAFKIGHQZ LOWSHQG WP H Z W
WHUGHZ \WDFKHWY 7KHUH DUH GWR! 1 XQDPWHMAY SOQHG DQG Z HUH GRNGQ) |RZ DU R HYHYRGH
EHFRP LQJ D MBI P RUH | DP IIDUZ I WHUQHZ FOMWURRP DQG WH H FIMQY) \ HDUDKHDG
7KIV/Z HN HYHY FKIG Z LODOR EWQ) KRP H D 6XP P HU+RIED, 6FUDSERRN 7KHVH ERRNBMW DUH SDFNHG
Z W IGHDVIRUKP P HUIXQ KHBIQ) R ILOMRH ,P ERIHG P RP HQV DVZ HODVD KDQB. FRXQERZ Q
EDFNVR \FKRROZ KHUH FKICGUHQFDQWENR! | WH GD\VDQG WFRGDQ H FIMY SOQVVR KHS WHP NHHS
WDFNR WH KRTED\ \/DQG SUHSDUH | RUSHSWP EHU
7KH [ LGDCBDI HV DUH | RUFKIGUHQVR BFRUG WHIUNKP P HUDGYHQMUAVWURXI K Z MY GUDZ LIV
SKRWRJI IDSKV WENHW GDI GWRUDQ WIQ) HOH WH G OH R IGFOGH : HG &YH HYHY FKIG \R EUQ) WHU
FRP SBMG \FUDSERRNEDFNVR \FKRRORQWHUI IWAGD\ LQBHSWP EHU \WZ LGSURMGH D | DQEMAE
RSSRUWMQW | RUFKIGUHQ VR \KDUH WHUKREED: P HP RUHVZ I WHUGQHZ WDFKHUDQG FOMP DMV KHSLQ)
VR P DNHWRVH | LWWHZ GD\ VEDFNHYHQP RUH \HWBIG DQG HQR\ DEG!
- H@EH DZ DEQ) YDWKDP 9,3 %G HVI RU DQEMAE H 1 RWZ W WH VFUDSERRNY DQG L \ RX IKQRXWR
SDIHV GRQWZ RW—+HHO BHH VR DGG\ RXURZ Q : H FDQWZ DIVWR \HH D@R' WH Z RQGHUXCP HP RUHV
\ RX'YH FUHDWIG RYHUWH \IXP P HU



2 XUQH VW XME ([WDYDIDQ DIVRQ: HEGHVED PR W -XO
1\ RXUFKIGS Z RX@ @H VR SO\ \WHUP XMEDAQMXP HQVSGDVH H P DIO
0 W9BOFRQ UEDFRQEDKDP RU

: H FDQWZ DIVWR Z HBRP H HYHYRGH VR RXUSSRW' D\ RQO RIED\ W -X®
7KH HYHON Z LOWNH SOFH GXUQ) WH PRIIQ) 3GDWH GRS \ RXUFKLG RN I DWFKRRODV X\VXDA RUBI MADARQ
EHRW P DNQJ \ RXUZ D\ VR WH EDFNI IHG Z KHW\ RX@EH DEGI R FKHHUHYHYRGH RQ
$VPDQ R \RXZIONFRZ 1QSWMRXV\ HDWY/Z H KDYH HQR\ HG D \KDUWG SIFQF DIWUBSRW' D\
8 QRUMDMO GXH VR WH UHDUDQI HG CDWE WH EXM HQG R WP DQG W 1 1Q) FRP P IM? HQV Z H Z RQVEH
DE®I R KRG WH SIFQE W\ HDU
3GDH WP HP EHUR \HQG \ RXUFKLEG VR VFKRROZ HDUQ) WHU3( NWDQG Z WK D QDP HG Z DMUERWE
: HERNIRZ DGR \VHHQ) \ RX WHUH DQG KRSH \ RX@RIQXVI RUD | DQEMAE PRAQJ R 1XQ WDP Z RINDQG
\SRMWJ \KFFHW/

1 ;-

/RVR FKIGUHQKDYH EHHQDWCQJ Z KDWZ LOKDSSHQQH WZ W WH : RIB & XS

( Q) OQG DB SO\ Q) OWWWYVHYHIQ) 6DWMED.  \RWH BAXOZ RQVWKDYH DQ
IP SDPRQVFKRRORQO RQED\ : HZ VK WH WDP WH YHY EHVAR OFNDQG

KRSH HYHYRGH Z KR IVZ DRKIQ) HQR VWH P DRK

| (Q OQG P DNH WWMURXI K VR WH GH WIRXQG WH P DWK Z LQEH SO\ HG RQ

. HGHVED HHQQ! $VDA D\V Z HONHHS \ RX XSEDWG Z W DQ \SHFIDCSDQ/

RUQ RP DWRQLL WHUH LIVDQ WIQ) R FHBEUDW IQFKRRO
&RPHRQ(Q O



7KIV/Z HHN Z H Z HIH GHDI KWG VR Z HBRP H 0 R® DQG 9 IEVRUD | URP / DAHVIQ3LI VR RXUFKRRO
|RUD | DQEMAE LOMDPAYH SURVHQEMRQ DODERXWEL] 1D 1QJ
/ DAHVIQ3LI VLY DQRLI DQVDWRQ WDWKHSV HGXFDWM FKIGUHQ DQG FRP P XQWHY DERXVWAIMYK SLJ
IDPLQ) Z KHUH RXUIRRG FRP HVIURP  DQG WH KL K WIQEDUGEVR DQP DOZ HIDW | RRG\DIHW
DQG \KWEACDELON | RBZ HGE\ 8. |DWP HY
7KH VHWIRQZ DVIXQ HQ DI Q) DG SDFNHG I XOR LOMUAL | DFW 2 XUSXSIO GDUHG DO
DERXWKRZ SLJVDUH FDUHG | RUWH MRXH R SRUNIURP 1DWP \R | RUN DQG \WH [P SRUBQALRG!
|DWP HY' SO\ LQSIRGXFIQ) \DIH KK TXDIW | RRG
© HDOR GMVRYHBG Z K\ WH 5HG ADRARUBI R VR P SRUBQA7KH 5HG ADRRUM P ERCDSSHDY
RQP DQ |RRGVSURGXFHG IQWH 8. DQG \KRZ VWDWINH. KDYH EHHQUASRQUE® \RXUWFHG DQG
LQGHSHQGHQ® FHWLHG R P HAWKL K WBQEDUBEVR! 1 RRG \DIHW DQP DO HIDUWH HOMURGP HQBO
SURMPWRQ DQG WDFHDEIOW \WZ DVI DVFLCDWEY \R BDWDZ KDVWALY | DP lIDU®J R WD P HDQY
Z KHQZ H VHH IMIQWH \XSHUP DUNHW
RIQWK WH VHWIRQ HYHYRGH HQR HGVENGQ) SDWWOQD TX] ZKHHRXU. H 6\VJH  SXSI
GHP RQMDWG H FHBIQAMDAMQQ) \NT'DQG UHP HP EHIHG BWR Z KDVWMH. KDG GDHG : H
HYHQJ RAR W D YHY XQUXDOAMDWEDFRQDQG FKRFRDW FKIS FRRNHV 7KH FHURIQD JRW
HYHYRGH \DOLQY)
$ KXIHWDQN\ RX VR 0 R® DQG 9 [EVRUD | RUVKFK DQIQ RUP DVYH DQG HQW DE®I MW:  H GDUHG
\R P XFK DQG KDG D EUTDQ/NAP H



- W HYHYWIQ) WDVWKDVEHHQKDSSHQAQ) DW/DWKDP RYHUWH SDVWWHZ Z HHN/ Z H WDOHG Z H
| RU RWR \KDUH RGH R RXUI DYRXUM UHFHQAHYHON
TKHHR RXUHDU  SXSIOV—-RFHOQ 5REIQDQG* HRWJ H—HQR\ HG D \SHFRDOMMWWR RXUI UHQGY
DV& RURCDMRQ+RX\H & DUH +RP H VR FHBEWDM 1 DWRDQFH & BDP ' D\ 7KH BMGHQNKDG HYHQ
FUHDWIG WHURZ QXQTXH IFH FUDP 1 @YRXUI RUWH FKIGUHQVR VMM Z KIEK Z DVFHWIIQD D
P HP RIDE®I H SHIHGFH
2 XUSXSI®'DOR VRRNDBQ \RP H EHDXWXQEH FUDP WHP HG DVE RUN FRP SBMW Z W \SHFIDO
P HWDJIHVZ MKIQ) HYHYRGH D FRRODQG KDSS\ \IXP P HU \WZ DVZ RIGHUXOR \SHQG WP H
FKDMQ OXJKIQ) DQGFDWKIQ) XS Z IW \WH WNMGHQNVRGFH DI DIQ
$OMRXJ K WLY'Z DVRXUI ICDOMMR WH VFKRRO HDU Z H GRNIRZ DUG VR VHHQ) RXUIUHQGYDI DIQ
Z KHQZ H UAMDIQBHSWP EHU : H DUH LGFUHEE® SURXG Rl RXUSDWHIKIS Z W & RIRIDWRQ
+RXVH DQG WH LOM.I HGHDWRQDA UHQGWKLSV WDWFRQADXH VR | BXUMK WIURXT K WHVH YV
$ KXIHWDQN\ RX VR - RFHOQ 5REIQDQG* HRU H | RUMHSUHVHQAY 9DWKDP \R EUGDQ® DG \R
HYHW RGH DA& RIRIDMRQ+RXVH & DUH +RP H IRUDEZ D\ VI IMQ) XV\KFKDZDWP ZHBRPH : H
FDOWZ DIVYR YAMDI DIQ\RRQ



7KIVZ HNIQO DWWV YDG) HUE OWKDYH EHHQH SEUQ WH SIRSHWAVR ' \KDSHVE)
IGHQM Q) WHUI DFHV HGI HVDQG YHWEHY :© H WHQ SXWRXUNIRZ BIGT H LOR SUDFWEH E\
EX@IQ) RXURZQ ' \KDSHVXMQI P DUKP DABZ VDQG VRRIMSIENY 7KLY KDQGY RQ DWW UHD®
EWRX] KWRXUBDRQ) \R @H

TRILQVK WH XQWZ H QWA DWG GHW DQG FKDE@IQI HG RAHIHVR | RT DQG FROMKFVM-P
IQRWHUP DWKIQ) ' \KDSHV ,WZ DVI DQEMAE VR VHH WH FKLGUHQV\WDP Z RN
SHYHYHUDGFH DQG P DWHP DWFDOMONG) WURXI KRXINH Z HHAN



: H DUH IXSHUH[ FIWG VR DQQRXQFH WWDWZ H KDYH WDP HG XS Z WK 6 WNQV VR RI | HUSDUHQN WH

RSSRUWXQW VR SXUFKDVH TXD@ON MEHY | RU\ RXUFKLEUHQV VEKRROXQLRWP  Z KIOWHDUIQ) WWH VFKRRO

FRP P DMMRQ DWWH VDP HWP H 7KLV P RGH FDQ WHQ EH XVHG VR FROAQXH VR KHS SXUFKDVH VRP H Rl
WKH | DQRWAE UHVRXUFHV WDWEHQH! IMRXUFKLABHQV GIDWIQ)

$VZHDONRZ GRWSWRSHW VD SIREGIP LQ DOMFKRRY DQG , DP ViXUH Z H DUH D@ DP LlMDUZ W RXU
FKL@® DWMRP H SRIQNVFRP 1QJ KRPH IURP VFKRRQZ WK D P \WQJ WP $V SDUHQWV Z H DUH DZ DUH W(DW
WP H LV SWHFIRXV ZKIFK IVZ K\ Z H WILON WHVH @EHQY DUH VXFK D JUHDWGHD WH MP SO WIFN RQR

WH Z DWK FDUH @EHORI FRWIQY 7KH\ FDQ HYHQ EH XVHG LQWKRHV 1DP1QJ RI F&RWLQ] VD WKRRO
UHT XWHP HOADQG Z H DUH KRSIQJ WWDWZ I LY RSSRUWXQW Z H FDQ WRWWR HIP LCDWA VRP H R
SDUHQM | DMADVRQY VMDVWVXUWIRXQG WHWH DAVXHV

) PX UXPST
( DFK RUGHUSOFHG TXRWQI WH TDI PPMFG-3F-0DF OVN CFS

Z LOSURYIGH WH VFKRRQZ IMK FRP P DMMRQ

& @HN KHUH Wit YIMVWKH Z HEMVM DG
RGCH N\ RXUGEHY




1 (

7KW/ Z HHN Z H Z HIH GH@ KWG VR Z HBRP H 6WWSK : L@DP V
LQR VFKRROI RU& RIFYH : RUKLS 6WSK V VHWRQ | RFXVHG
RQ RXUMFKRROVAE®! YHWH DQG KH VKDUHG D Z RQGHUXOYWVXDO
LP DJH VR KHG XV H S®RWH W P HDQQ) DQG WKLQN DERXWKRZ

Z H FDQ @H IMRXWOQ RXUGDLO QvHV
© VK WH UHFHQAKRWZ HDWHU Z HYH P DGH D |HZ FKDQJ HV \R
RXU& RIFWYH : RUKLS DUDQIHP HQV 2 QVRPHGD\V ZHYH

J DWHUHG LQ RXUF@WURRP V IOMMDG Rl WWH KD@ HYHQ HQW\ LQJ
VHHLQ) RQH DQRWHURQ WH EL] VFUHHQ 7KLY KDV KHSHG XV
WD\ FRROZ KLB! VA@FRP 1QJ VRI HWHUDV D VFKRROFRP P XQW
$V Z H DSSURDFK WH HQG Rl WWH VFKRRO\ HDU Z H FRQAQXH VR
UHI BIFVVRQ DQG GHP RQWMDVM RXUVFKRROYDOH Rl UMIHQFH

UWHFRI QMQJ WH LP SRUDQFH Rl SHUHYHUQ) DQG DA D\ V GRIQJ

RXUEHW

$ UHP LQGHUWDWRXU<HDU  / HDYHWY & REIFWYH : RUKLS Z L@
VDNH SOFH RQ)UGD\ DW  SP : HZDWP ® LQYIW D@<HDU
| DP LGHV VR NRLQ XV DV Z H FHBEWDW DQG J LYH WDQ\W | RURXU

Z RQGHU XOBIDYHWY/

(

6VRU 6TXMK\ GXP SY VR VKDYH EHFRP H SRSXOULQ UHFHQW
P RQMYV EXWFRQFHWQY RYHUWH VDIHW Rl V\RP H Rl WWH SURGXFW
KDYH ®IG | RUFKHFNV VR VBNH SOFH

2 VFTUPO 8 | BUNBLFT
TPN FU JOH QPQVBS

OLWWMDOBLIFWMUWH 1HZYV 227 SIFVUH CHZ VER XN GMEXW
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IMBTF OPU PVSN FOV JI TVCK-DUWP DI BOHFT BCE U FTF X IWCF
DPN N VODBUFE WB 1BSFOU BIM
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